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emergency department of a large public hospital in Canada. Despite the emphasis on patient safety, little is

known about the quality of care in Canadian EDs. The aim of this study was to assess and describe the quality
of care in the ED of the largest and busiest public hospital in Canada. All adult patients discharged home from

an ED in a large urban hospital (3,500 beds) in April 2001 were surveyed by telephone using a structured
questionnaire. A random sample of 100 cases with low-priority problems were followed up 2 months later for

confirmation of care. Eligible patients (n = 1190) were interviewed in the ED at discharge and in the
community by telephone 2 weeks later. Telephone follow-up was completed for 728 cases (61%). For

approximately half of the cases with symptoms, the responsible physician was aware of their problem at the
time of consultation. Almost all ED patients (96%) consulted other health professionals; this had an effect on
the care provided for 68% of the cases. Only about half of the cases (55%) with low-priority problems were
given advice regarding their problem, and follow-up actions were recommended in half (53%) of the cases

with low-priority problems. Given the selection of patients, a significant proportion of patients with low-priority
problems did not receive follow-up actions. Many follow-up actions are not well followed up. Studies should

continue to investigate the factors that influence follow-up in Canada.Q: Does UIActivityIndicatorView work in
a normal UITableViewCell? Does UIActivityIndicatorView work in a normal UITableViewCell? As in - if (cell ==

nil) { cell = [[[UITableViewCell alloc] initWithFrame:CGRectZero reuseIdentifier:nil] autorelease]; }
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