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(9 comments) I was wondering what
possible reasons could have caused

someone to enable iCloud Activation
Lock on my iPhone 6S. A few days ago
I received a call from Verizon, where a

man informed me that the iCloud
activation on my iPhone was "tied" to a
new user and that I should call back in
the next few hours (yes, they started

this process on a Friday). As I had been
on vacation for the last week, I wasn't

expecting to get a call until this
Monday, and I couldn't even recall
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signing in on my new iPhone. So, I
called back to Verizon that day to find
out how they were able to identify my
iCloud was linked to a new user, but
couldn't retrieve my details that they

were asking. When I asked what
information they need from my old

iPhone, they suggested that I send them
the serial number of my old iPhone by
email. So I went home, got the serial

number from my old iPhone, and sent
it to Verizon the following day. They

told me that they had been able to
retrieve the serial number from my old
iPhone as they could match the serial
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number with the one that they have in
their database and then authenticate

that the original owner was still alive.
My question is...how did they match
my serial number with the one from
my old iPhone? Also, what is it that
they were able to authenticate? I was

wondering what possible reasons could
have caused someone to enable iCloud
Activation Lock on my iPhone 6S. A
few days ago I received a call from
Verizon, where a man informed me

that the iCloud activation on my
iPhone was "tied" to a new user and

that I should call back in the next few
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hours (yes, they started this process on
a Friday). As I had been on vacation

for the last week, I wasn't expecting to
get a call until this Monday, and I

couldn't even recall signing in on my
new iPhone. So, I called back to

Verizon that day to find out how they
were able to identify my iCloud was

linked to a new user, but couldn't
retrieve my details that they were

asking. When I asked what information
they need from my old iPhone, they
suggested that I send them the serial

number of my old iPhone by email. So
I went home, got the serial number
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from my old iPhone, and sent it to
Verizon the following day. They told
me that they had been able to retrieve
the serial number from my old iPhone

as they could match 3e33713323
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